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30™ August 2014

To Whom it may concern.

Anna Rybnickova worked at Rivendale during the 2014 summer holidays.

We operate a busy holiday park with many short duration bookings involving a large number of
arrivals & departures in many different forms of accommodation. There is also a café, pub, lodges

and bedroom suites of 4 star grading with a silver award on the park which need turning around
quickly to a high standard.

Anna helped with general cleaning, housekeeping, waiting on — and any other tasks required on the
day. She proved a reliable, hard-working, trustworthy employee with an excellent command of

English, good empathy with customers who brought an intelligent, good humoured effort to
everything she was asked to do.

Above all, she has a great attitude — which would lead me to re-employ her without a moment’s

hesitation, probably including a wider range of more challenging tasks, which, having got to know
her a little better, | am sure she would take in her stride.

| wish her all the best in the future and would recommend her services to any potential employer.
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